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The Digital Divide (Part I):
Preparing the Addiction Treatment and Recovery Workforce for the Digital Age

TRAINER: MARK DISSELKOEN, LCSW, LADC, NATIONAL FRONTIER AND RURAL ATTC

ToPIC: TELEHEALTH
DATE: MARCH 26, 2014

TIME: 12:00 PM - 1:30 PM CENTRAL TIME

BRIEF DESCRIPTION:

Since behavioral health is considered one of the ten essential health care benefits, access to quality substance use
disorder (SUD) treatment and recovery services becomes an important issue. Unfortunately, access to these
services is hindered due to SUD workforce shortages and transportation issues. The use of telehealth technologies
may be one method of decreasing barriers to accessing treatment. However, successful navigation of the issues and
challenges associated with providing access to affordable care requires that organizations be aware of and utilize
the resources available to them. This presentation provides an overview of telehealth technologies with an
emphasis on how these technologies can enhance the quality of treatment services and increase access.
Specifically, participants will learn about how people approach the use of technology and the Internet (digital
immigrants vs. digital natives); privacy and security issues; and ethics associated with providing
treatment/recovery services using telehealth technologies.

OBJECTIVES (3-4):
e Understand the latest approaches using telehealth technologies to enhance delivery of services.
o Explore strategies utilizing telehealth technologies to increase access to care for clients.
e Approaches to engage clinical staff to be comfortable utilizing telehealth in practice.
e Understand the impact of telehealth technologies on ethical practices.

BRIEF BIO:

Mark Disselkoen, is Project Manager at the Center for the Application of Substance Abuse Technologies
(CASAT). Heisan LCSW and LADC and has worked in the field of substance use and mental health treatment
for over 20 years. He oversees certification and training/technical assistance contracts in Nevada and facilitates
trainings for the National Rural and Frontier ATTC and NIDA Blending Initiatives.



